
FSCCenterDirector@sba.gov        
FSC.Servicing@sba.gov
FSC.504Liquidations@sba.gov        
FSC.ExpressPurchases@sba.gov        
FSC.PostServicing@sba.gov        
FSCCDCPIF@sba.gov

Office of Center Director Phone Fax

Director
Deputy Director
Chief Counsel
504 Liquidation
Loan Servicing
Post Servicing
Express Purchase

Joel Stiner  
Michelle Serrano  

cott Fitz ibbon  
Gary A. Wamhof  
John L. Gossett  
Raymond Kulina  
Barbara J. Jung

(559) 262-4960, Ext.  2751 
(559) 262-4960, Ext. 2901 
(559) 262-4960, Ext. 2752 
(559) 262-4960, Ext.  2912 
(559) 262-4960, Ext.  2838 
(559) 262-4960, Ext.  2937 
(559) 262-4960, Ext.    2935

(202) 481-2575 
(202) 481-1796 
(202) 481-2052 
(202) 481-2019 
(202) 741-6702 
(202) 741-6823 
(202)  481-0374

Loan Servicing Department:     ,   Supervisor  Ext. 
Ext. 29 4
Ext. 29

Ext. 2934
Ext. 2955
Ext. 2963
Ext. 2915

Ext. 29
Ext. 29 4

David Gonzalez

Koren Stewart
Lois Fontes

Sal Del Campo
Kathryn n

Ext. 29

504 Purchase and Liquidation Department:     ,   Supervisor  Ext. 29
Ext. 29 Ext. 2967
Ext. 29 Ext. 2925

Ext. 2905Ext. 29 4
Ext. 2907

Mary Jane Oehlschlaeger 

Greg Suryadi 

Julia Youngs
Ext. 29
Ext. 2909

Lupe Zamora 
Tim Sabbatini
Monica Williams 
Ray Ornelas 
Laura Crombie Ext. 2903

Post Servicing Activity:     ,   Supervisor  Ext. 29

Ext. 2919
Ext. 2929

Ext. 29

Ext. 2967
Ext. 29
Ext. 29
Ext. 2768

Jo  King III  
Christine Phuangkeo 

 Sylvia Garcia 
Bonnie White 

Sylvia Tovar-Lopez

Express Purchase Department:     ,   Supervisor  Ext. 2

Ext. 29 Ext. 2923

Percy Lacey
Ext. 29
Ext. 2957

Theresa Pike
Bob Krum Ext. 2906

Office of Chief Center Counsel:     Scott FitzGibbon,   Chief Center Counsel  Ext. 2752
Nik Gustafsson Ext. 2754 Meredith Powell Ext. 2757
Michelle Oleksa Ext. 2756 Katherine Maxwell Ext. 2755

Administration:     Katherine Ayala,   Chief Administrative Officer  Ext. 2972
Sandy Winters Ext. 2769

Records Management Department:     ,   Supervisor  Ext. 29 2
Gerald Mahnert Ext. 2761 Ext. 2766
Michael McCollum Ext. 2763

 Joan Ortenzio

Information Technology Management:     ,   Director  Ext. 2
Ext. 

2

       504 Liquidation requests/inquiries
       Express Purchase requests/inquiries
       Post-Purchase/Charge-Off request/inquiries
       Paid in Full 504 file requests/inquiries

Commercial Loan Service Center - Fresno 
801 R Street, Suite 101, Fresno, Ca   937  

Toll Free:  (800) 347-0922

       Comments/Feedback on the Center
       Regular Servicing requests/inquiries




